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CROATIA FOR UKRAINE

• timing – 23 rd march 2022

• adressing problem- requires for
international cooperation,
humanitarian aid, legal support,
health services, education and integration

• stakeholders- government, local authoroties, NGOs, housing providers,
aid services,international aid services, education institutions, employment
offices, volunteers, civil protection administration

• beneficiars - Ukrainan refugees mostly woman with children

Šibenik
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CROATIA FOR UKRAINE

• assistance in the reception and care of Ukrainian refugees and
donations of equipment
and materials

• 22005 Ukrainan refugees
in Croatia at the moment

• registration for temporaray
protection

• right to appropriate
accommodation

Šibenik
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www.interregeurope.eu/beyondEDP

• INFORMATION ABOUT FIRST ACCEPTANCE 

Croatian Ministry of Internal Affairs (MUP) launched:
• https://hrvatskazaukrajinu.gov.hr/
• 114 helpline-phone number 

for Ukrainan refugees 

• information on accommodation, 
food, health care, 
children's education, 
employment and other rights

TOTAL
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CROATIA FOR UKRAINE
• Resources:
1. shelters: collective accomodation as first step

- Reception Center Gospić
- Reception Center Osijek
- Reception center
Varaždinske Toplice

2. housing - private accomodation 
– ownership  or rental contract 
with the Interior Ministry 
(Civil Protection Administration) 
and  landlord
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• Steps in providing private accommodation services to 
refugees:

1. I have an apartment unit and I want to let it out. 

2. I complete the acceptance form, which is on the website of the directorate of civil protection. 

3.  In my municipality/town, I arrange an inspection of my housing unit with the headquarters of the civil protection. 

I receive a confirmation from the headquarters of the civil protection that my housing unit fulfills the conditions of the offer.

4. After getting the confirmation, submit three documents 1. application form 2. confirmation to headquarters 3. proof of ownership 
at the address of the directorate of civil protection 

5. I am waiting for an invitation to sign a contract and accommodate a family from ukraine in my apartment.
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CROATIA FOR UKRAINE
• Results - integration of refugees in Croatian society, providing

them all the help they need and ensuring them safe
environment

• Challenges – language and
communication barriers,
mentality and cultural
differences, educational
system differences,
problems with landlords
of private accomodation
because of tourism
purpose and sesonal renting

Šibenik
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• DECISION ON FINANCING COSTS FOR HOUSING OF 
DISPLACED PERSONS FROM UKRAINE IN INDIVIDUAL 
ACCOMMODATION – City of Šibenik
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•188 families from Ukraine have been accommodated in 
the City of Šibenik
•mostly mothers with children
•20 students are enrolled in the school



SLIDE 10

Time for 
questions
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Thank you!
www.interregeurope.eu/ACRONYM
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The project ACRONYM is implemented in 

the framework of the Interreg Europe 

programme and co-financed by the 

European Union.

www.interregeurope.eu
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