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Best practice

« Presented in previous two
TNM

* In 1TNM presented housing
and International child
festival

« In 2TNM presented
language support program,
employment service,
education and psychological
support
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Reception and housing care
for Ukrainian refugees in
Croatia

About this good practice

Resources needed
About this good practice

Croatia assisted in the reception and care of Ukrainian refugees, as well as in donations of

Evidence of success

Potential for learning or equipment and materials since very begging of the conflict. First step when crossing border is

transfer registration for temporaray protection and transport in appropriate accommodation. Since 25
February 2022, the Directorate of Civil Protection has put into use 46 facilities for the care of

Further information displaced persons, one laundry company and one transport company. 22 facilities were
mobilized (3 Reception and 19 Collective Accommodations), and on the basis of public

Good practice owner procurement, persons are accommodated in 24 collective accommodation. Refugees were

firstly accommodated in shelters: Reception Center Gospi¢, Osijek and VaraZdin. After medical
assistance refugees are reassigned in private accommodation. The Directorate of Civil
Protection has published a Public Call for bids for the owner of the housing unit for housing
care of displaced persons from Ukraine in individual accommodation. After the verification of
the housing unit, the contract between the Ministry of Internal Affairs, the Directorate of Civil
Protection and the owner of the housing unit is signed. All of refugees accommodated in
private accommodation must be registered through the eVisitor system or in competent
police station. Result of this kind of housing solutions is integration of refugees in Croatian
society, providing them all the necessary help ensuring and them safe environment.
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C ROATIA FO R U KRAI N E Integracija Grada Zagreb > Novosti > Psiholoska podrska za izbjeglice iz Ukrajine

Psiholoska podrska za izbjeglice iz Ukrajine

Some best practice from
U Drustvu za psiholosku pomo¢ dostupna je usluga psiholoske podrske namijenjena
country Ieve' djeci, mladima i roditeljima/skrbnicima, izbjeglicama iz Ukrajine koji su na

priviemenom smjestaju na podrucju Hrvatske.

Savjetovanje se provodi na engleskom ili ukrajinskom jeziku te po potrebi uz

¢ C i ty Of Za g re b - prevodenje, uzivo u prostorjama Centra za djecu, mlade i obitelj Modus u Zagrebu il
: prema dogovoru u kolektivnom smjestaju.
psychological help -new

Za vise informacija slobodno kontaktirajte Centar Modus Drustva za psiholosku

i n teg ra te d a p p ro a c h pomoc putem maila modus@dpp.hr ili na broj telefona 01 4826 111.

Psiholoska je podrska omogucena u sklopu projekta ,0cuvanje mentalnog zdravija i
pruzanje psihosocijalne podrske djeci i skrbnicima iz Ukrajine u Hrvatskoj* koji
financiraju UNICEF Ured za Hrvatsku i Zaklada Solidarna.



CROATIA FOR UKRAINE

Some best practice from
country level

« City of Osijek -one info
point for all services




CROATIA FOR UKRAINE

Some best practice from
country level

« Lika county -children
integration pictures
instead of language
barrier's
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Bilateral visit
Ireland -Croatia-Italy

E MTU MITU Sanctuary Scholarships @ NGSC

q; Ollscoil Teicneolaiochta na Mumhan MTU I nte rnatIO na | Ofﬂce Migrcmt & Refugee Rights

Munster Technological University

EQPR platform

Training for Credential Evaluators

NATIONAL STUDENT AND

© CIMEA




Bilateral visit
Ireland —Croatia-Italy
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Next steps

1. Action inspired by
bilateral visit. Provision of
scholarships for
Ukrainian migrants.
Special emphasis on the
recognition of diplomas
and the possibility of
accommodation

2. Action inspired b
members of loca
stakeholder group. Food
festival - Migrants
presenting their cuisine.

SLIDE 9




Time for
guestions

Follow us on social media: n E m E
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The project ACRONYM is implemented in
the framework of the Interreg Europe
programme and co-financed by the
European Union.

www.interregeurope.eu
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